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Witness Details (Do not include this form in Prosecutor’s copy of report) 

 
Witness Name  
 
Home Address 
 
click here and add ADDRESS 
 
Home Tel. No. click here and add Tel No 
 
Mobile Tel. No. click here and add Tel No 
 
Work Tel No.  click here and add Tel No 
 
Date and Place of Birth click here and add PLACE & DOB 
 
Contact Address if Different From Above 
 
click here and add ADDRESS 
 
Tel. No.  click here and add Tel No 
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Witness Statement 
 
 
Statement of   Elaine KNOWLES 
 
 

Age  (if over 18 enter ‘Over 18’)       Over 18 
 
 
 

This statement, (consisting of    7     page(s) each signed by me,) is true to the best of 
my knowledge and belief and I make it knowing that, if it is tendered in evidence, I shall 
be liable to prosecution if I have wilfully stated in it anything which I know to be false or 
do not believe to be true. 
 
Dated the             14th                      day of          April                        , 2021 
 

Signed      
 
 

 

 
Signed  :                     

 Criminal Procedure Rules 2015, r.16.2; 
Criminal Justice Act 1967, s. 9, Magistrates’ Courts Act 1980,  
 

 

 

1. I am a Senior Trading Standards Officer employed by Hertfordshire County Council 

Trading Standards Service.  I have been active in this role for approximately 20 

years.   

2. As such, I am duly authorised under several statutes including the Trade Marks 

Act 1994 and the Consumer Protection from Unfair Trading Regulations 2008.  I 

am also authorised under the Consumer Rights Act 2015, together with several 

subordinate pieces of legislation made under this Act, including the Tobacco and 

Related Products Regulations 2016 and the Standardised Packaging of Tobacco 

Regulations 2016. 

3. Part of my duties include acting on complaints and intelligence received from 

members of the public, local business and Hertfordshire Constabulary concerning 

the supply of suspected illicit and counterfeit tobacco.  

4. Since October 2019, I have been involved with an off-licensed premises called The 

Oval Wines, located at 9 The Oval, Jessop Road, Stevenage SG1 5RA.  On 
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Signed  :                                                                                         Date :           

  
Criminal Procedure Rules 2015, r.16.2 
Criminal Justice Act 1967, s.9, Magistrates’ Courts Act 1980, s.5B 
 

 

Wednesday 23rd October 2019, at approximately 10.30, I went to The Oval Wines, 

with my colleagues Joanne HAYES, Mark KEMPSTER, Courtney STRACHAN, 

Charlotte COUGHLIN (who has since left Hertfordshire Trading Standards) and a 

tobacco detection dog with her handler. 

5. I went into the shop and immediately spoke to a young Asian male in his late 20’s 

/ early 30’s who was behind the counter to the right of the front door and asked 

who was in charge.  He gave the name of the owner as Mr Meryem Velibas but 

that the Licence Holder was Mr Emrah Demirci but said that they were not in the 

shop that day.   

6. While I was speaking to the young man at the shop counter, I was aware that the 

dog handler had been letting the dog look around in the storeroom at the rear of 

the shop. During this time, the young man at the shop counter had telephoned the 

owner of the shop, Mr VELIBAS and he wanted me to speak to him.  I spoke to a 

man who gave his name as Mr Velibas, explaining the purpose of our visit and that 

we had the statutory power to be able to inspect the shop for illicit tobacco.  He 

sounded very annoyed and said that he would not have given his permission for 

the dog to come into the shop because it was not hygienic.  I informed him that 

unfortunately, the dog was already on the premises, but was under very close 

supervision from her handler and my fellow officers.  I asked if would be able to 

come to his shop to meet in person, but he said that he was currently in London.         

7. A short time later, at approximately 10.55, my colleagues Mark KEMPSTER and 

Charlotte COUGHLIN brought me a plastic bag with several pouches of Golden 

Virginia hand-rolling tobacco (HRT), one pouch of Cutters Choice HRT and one 

packet of Marlboro Gold Cigarettes which the tobacco detection dog had found in 
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Signed  :                                                                                         Date :           

  
Criminal Procedure Rules 2015, r.16.2 
Criminal Justice Act 1967, s.9, Magistrates’ Courts Act 1980, s.5B 
 

 

the store room at the back of the shop.  These were placed in evidence bags and 

each sealed with a unique tag number, with the details being recorded in a 

Premises Searched / Inspected Book. 

8. It is my belief that Mr Velibas had objected to the use of the tobacco detection dog 

because he did not want the illicit tobacco to be discovered in his storeroom, not 

because it was unhygienic.  

9. Next, a second young Asian man in his 20’s arrived and made his way to the front 

counter where the tobacco products being seized as evidence were laid out.  Upon 

seeing the evidence, I heard the second young Asian man said, “They are all for 

personal use”, to which I replied, “What, all thirty-three of them?” and he returned 

“Yes all of them.”  The young Asian man was clearly agitated, and my colleagues 

Mark Kempster and Joanne Hayes had a brief exchange with him which I did not 

hear the details of.   

10. When I had finished writing out my inspection report form, I took the second young 

Asian man to the front of the shop in front of the counter and asked for his details.  

He told me that he was Mr Emrah DEMIRCI, Licensee of the premises, so I 

explained the process to him.  I said that I had reason to believe that the tobacco 

products on the counter were counterfeit and that they breached the tobacco 

products packaging legislation because they were not in plain packaging.  I told 

him that I was seizing them, so that they could be sent away to the manufacturer 

to be examined in accordance with the Trade Marks Act 1994.  I said that once I 

knew the outcome, I would invite him and the owner (Meryem Velibas) to attend a 

formal interview and he could tell me about the tobacco.   

11. Mr Demirci listened to me throughout, but he was becoming angry and I was 
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Signed  :                                                                                         Date :           

  
Criminal Procedure Rules 2015, r.16.2 
Criminal Justice Act 1967, s.9, Magistrates’ Courts Act 1980, s.5B 
 

 

careful to keep him as calm as possible.  He kept repeating that it was unfair that 

Trading Standards was taking away his hand rolling tobacco, because it was for 

his own use and was not for sale in the shop.  He said that he didn’t believe that it 

was fake and that I should return it to him.  I reassured him that I believed it to be 

counterfeit, but that it would be sent away to an expert who would examine it as 

part of the investigation.  I explained to him that the tobacco products he was 

referring to contravene, the legal packaging requirements anyway, since they were 

not in plain packaging. 

12. At that point, my colleagues brought two CCTV units to the front of the shop, so 

that they could be seized as evidence.  Mr Demirci lost his temper and started to 

shout that we had no right to take his shop’s CCTV units.  Immediately, he 

telephoned Mr Velibas on his mobile and asked me to speak to him again.   

13. I proceeded to speak to the same person I had spoken to earlier that morning and 

explained that I had the statutory power to seize the CCTV units as evidence.  I 

was on the telephone for some considerable time, during which I could hear Mr 

Velibas become very heated and told me that I had to leave the premises straight 

away.  He told me that he was recording our telephone call and I said that I 

welcomed that because it would then be an accurate record of me telling him what 

my powers are, as well as informing him of his rights. 

14. While this protracted conversation was taking place, I was aware that there was 

an altercation taking place between Mr Demirci and my colleagues in relation to 

the CCTV.  I heard Mark Kempster say that he was going to call 999 and request 

police assistance if Mr Demirci did not our officers to carry out their duties, but I 



Page 5  
Continuation of the Statement of Elaine KNOWLES 

 
 

 

 
Signed  :                                                                                         Date :           

  
Criminal Procedure Rules 2015, r.16.2 
Criminal Justice Act 1967, s.9, Magistrates’ Courts Act 1980, s.5B 
 

 

carried on my conversation with Mr Velibas on the telephone. 

15. A short time later, four officers from Hertfordshire Constabulary arrived at The Oval 

Wines, together with Gillian Ackroyd, Licensing Officer for Hertfordshire 

Constabulary.  The officers had a brief discussion with Mr Emirci and I heard one 

officer explain that the officers from Hertfordshire Trading Standards had the legal 

power to take the CCTV units as evidence and he was to let them do their duties.   

16. Details of the CCTV units were noted on my Inspection Report Form and in the 

Premises Inspected / Searched and we left without further incident. 

17. After the day’s operation had concluded that evening, the tobacco products and 

the CCTV units seized from The Oval Wines were removed from the office van and 

deposited in the evidence room at County Hall, Pegs Lane, Hertford.     

18. They were later sent to the relevant trade mark protection company and a short 

while later on 07/02/2020, I received confirmation by way of a witness statement 

from Attest UK Authentication Services on behalf of Imperial Tobacco Limited that 

the tobacco products were indeed counterfeit. 

19. I wrote to Mr Meryem Velibas, the owner of Oval Wines and Mr Emrah Demirci, 

Licensee of the premises (under caution) after receiving confirmation that the 

tobacco products seized from the premises were counterfeit.  My letter contained 

business advice about not selling counterfeit and non-duty paid tobacco products.  

I received no response from either Mr Velibas or Mr Demirci, despite requesting 

acknowledgment of my correspondence.   

20.  It was decided that the Oval Wines would be targeted in the next trading standards 

operation with the tobacco detection dog, to test compliance with the business 

advice they had been given.  Unfortunately, Covid-19 intervened and this had to 
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Criminal Procedure Rules 2015, r.16.2 
Criminal Justice Act 1967, s.9, Magistrates’ Courts Act 1980, s.5B 
 

 

be postponed. 

21. On 25/04/2021, after Covid-19 restrictions had been sufficiently lifted to allow 

Trading Standards Officers to go about their normal duties, I went back to the Oval 

Wines, 9 The Oval, Jessop Road, Stevenage SG1 5RA with colleagues from 

Hertfordshire Trading Standards and Hertfordshire Police, including Gillian 

ACROYD, Licensing Officer at Stevenage Police Station.   

22. At around 14.30, officers went into the premises and my colleague, Sarah 

STEVENS, Senior Trading Standards Officer, spoke to the person in charge, who 

was Sai KUMAR.  Also present was Milen JORDANOV, who claimed to be the 

brother-in-law of Emrah DEMIRCI and said that they were covering for the 

manager, Yasin COSKANULU.  I was not party to that conversation and soon went 

outside the shop again, since there seemed to be enough people to deal with the 

situation inside the shop already.   

23. I did go back into the premises eventually, about five to ten minutes later, to see a 

box of suspicious tobacco products being taken out from underneath the front 

counter in the shop by the Wagtail dog handler.  I could see straight away that the 

packaging of the tobacco products did not meet the requirements of the Tobacco 

and Related Products Regulations 2016 and the Standardised Packaging of 

Tobacco Regulations 2016 because they did not have plain packaging.   

24. At that point, I observed my colleague Sarah STEVENS writing down details of all 

the tobacco products which were to be seized and these were placed into evidence 

bags and sealed with tamper-proof evidence tags.   

25. I am also aware that my colleague, Sarah STEVENS found nine packets of 
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Criminal Procedure Rules 2015, r.16.2 
Criminal Justice Act 1967, s.9, Magistrates’ Courts Act 1980, s.5B 
 

 

prescription only medication on sale from underneath the counter.  

26. These were subsequently recorded in the evidence log in accordance with 

department policies and procedures.  

27. I can state that following an in-house examination of the tobacco products seized 

from the shop, 940 cigarettes are believed to be counterfeit/non-duty paid and the 

amount of hand-rolling tobacco seized is 1.15 kg.    

28. From experience, I am aware that an illicit packet of cigarettes is sold for between 

£5.00 and £7.50, so taking the lower value, it is estimated that the street value of 

the cigarettes seized is approximately £230.00.  I am also aware that 50g of hand-

rolling tobacco is sold for between £12.00 and £15.00, so again, taking the lower 

of those values, the street value of the hand-rolling tobacco is approximately 

£276.00. 

29. Officers from Hertfordshire Trading Standards are currently in the process of 

sending the seized tobacco away for examination by the relevant brand-holders, 

which will determine ultimately how much of the tobacco is indeed counterfeit / 

non-duty paid.  A full criminal investigation will also follow.    
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